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Step 1  

 

Open up Control Panel, double click 
“User Accounts” 
 
You'll see a link for "Turn User 
Account Control (UAC) on or off": 

 
 
  

 

Step 2  

 
 
On the next screen you should 
uncheck the box for "Use User 
Account Control (UAC)", and then 
click on the OK button 
 
 

 
 

Step 3  

 

 
You'll need to reboot your computer before the changes take effect. Please 
turn it back on when you have completed all your troubleshooting 
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