Checking and Renewing IP
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Start-Run-Type cmd in
command prompt.

Click OK

To get the IP address, type
ipconfig
In the DOS prompt.

Note the IP address; you
will need this if you need to
call a technician.

Windows XP

= Twpe the name of a program, Folder, document, ar
E Internet resource, and Windows will open it For wou,

Open: crmd -

I Ok I [ Cancel ] [ Browse. .. ]

CAWINDOWS\system3 2vemd . exe

Microsoft Windows HP [Uersion 5.1.26801
CC> Copyright 192852881 Microsoft Corp.

C:\Documents and Bettings“karen>ipconfig

Windows IP Configuration

Ethernet adapter Local Area Connection:=

stonehill_edu
18.114.168.152
255 .255.8.8
19.114.191 .254

Connection pecific DNS Suffix
IPF Addres [

Subnet Mask . . .

Default Gateway . - - -

C-~Documents and Settings~karenl>

C:AWINDOWSAsystem32\cmd.exe

Microsoft Windows HP [Uersion 5.1.266801
CC> Copuright 1928528081 Microsoft Corp.-

C=~Documents and Settings~karenipconfig

Windows IPF Configuration

Ethernet adaptey Local Area Connection:

stonehill.edu
18.114.16.152
255.255.8.8
168.114.161 .254

Connection—specific DHNE Suffix
IP address. - - . . -
Subnet Mask . . . .
Default Gateway . .

C:~Documents and Settings~karenl

To renew the IP type
ipconfig/release

The IP will change to zeros.

Y COWINDOWSAsystem 32vwemd. exe
IC=~Documents and Settings~karenripconfig

Windows IP Configuration

Ethernet adapter Local Area Connection:=

Connection—specific DHS Suffix
IP Adds-

Subnet M -

Default eway - z

C:~Documents and Settings~karen>ipconfig-re

Windows IP Configuration

Ethernet adapter Local Area Connection:

Connecti
IP_ Addr
Subnet M - - -
Default Gateway -

pecific DHS Suffix



mailto:helpdesk@stonehill.edu

Now type ipconfig/renew.
Note the IP address.

Close out of the DOS
prompt.

CAWINDOWS\system 32cm
[C=~Documents and Settings-karen>ipconf ig-re le

Windows IP Configuration
[Ethernet adapter Local Area Connection:z

Connection—specific DHMS Suffix
IP Address. . - . - - - - - -
Subnet Mask - . _ . - I I I 1

Default Gatewas - - - . - - . _

C=~Documents and Settings-karenipconfig-renew

Windows IP Configuration

Ethernet adapter» Local Arxrea Connection:

Connection—specific DHMS Suffix
IP Address. -

Subnet Mask - .

Default Gateway




