
 
 

 

Checking and Renewing IP 
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Windows XP  
  

Start-Run-Type cmd in 
command prompt. 
 
 Click OK 

  
 

  

 
To get the IP address, type 
ipconfig 
In the DOS prompt.  
 
 
 

 
  

Note the IP address; you 
will need this if you need to 
call a technician. 

 
 

To renew the IP type 
ipconfig/release  
 
The IP will change to zeros. 
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Now type ipconfig/renew.  
 
Note the IP address. 
 
Close out of the DOS 
prompt. 

 
 


